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TECHNICAL SERVICE BULLETIN  

TB09-122R  
TO:  RESIDENTIAL AND MAYTAG DISTRIBUTORS 
FROM:   TECHNICAL SERVICE DEPARTMENT   
DATE: JUNE 18, 2009  
RE:  EVAPORATOR COIL CORROSION   

Nordyne is aware that early evaporator coil failures are an issue and testing has been 
performed on returned sample coils.  The findings reveal that one or more factors are a 
primary cause:  geographical location, high humidity, homes built or remodeled in 
approximately the past five years.  Many returned samples have high levels of sulphur, a 
known corrosive reactant with copper.  

Nordyne requires that in known corrosive environments, whether at initial installation or 
warranty replacement, Nordyne evaporator coils must treated by the installing company to 
prevent premature failures.  Nordyne recommends a coil coat dip like Bronz-Glow or an 
equivalent coil coat be applied please reference TB08-146R.   

If you have any questions please call Nordyne Technical Service Department at 1-800-
422-4328 ext. 2.  
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