Coating, Warranty Claim Form 
Installation Location:  
	Company Name:
	

	Street Address:  
	

	City, State, Zip 
	

	POC, Phone & Fax: 
	


Firm Claiming Warranty:

	Company Name:
	

	Street Address:  
	

	City, State, Zip 
	

	POC, Phone & Fax: 
	


Unit/Coil Information:    
	Model Number of Unit:  
	

	Serial Number of Unit:  
	

	Coil Tag Numbers on Coil 
	

	Type of Coil Affected:  
	


DESCRIPTION OF PROBLEM: 
	If leaking please give specifics and location of leak:



PROPOSED RESOLUTION:  
	


Return a copy of this to customerserv@bronz-glow.com or fax a copy to  (904) 825-0122 
Ultima Warranty Claims
If you paid for the Ultima Warranty; this is what happens.

The redemption value of the warranty is $150.00/sqft of face area or $100.00/sqft depending upon purchase date of the warranty and when the job was completed.   Warranty is based upon coil corrosion and efficiency loss due to corrosion attack.     33% fin Loss or 33% Operational loss due to corrosion attacking the fin surfaces.   
This coil replacement has a value of “X” per Square Foot of Face Area.   

1. BG re-coats the replacement at no cost.

2. A coil is purchased as cheaply as possible through an external source, OEM parts or worked back through Bronz-Glow.    

3. Labor and replacement value of the coil needs to be submitted to Equiguard.   

4. You use the Bronz-Glow coil tag number when a claim arises and provide this to Equiguard who will confirm the value of the cost according to the coverage provided.    

Redemption is to cover as much of the coil and labor as possible. Coating is done free. Freight and other incidentals are not covered.   As of August 1, 2006, the value of redemption increased to $150.00/sqft of face area. We found the value attributed under the previous plan did not cover as much as expected. 

Example; 

Coil is 10 sqft.    Redemption is valued at $150.00, which equals $1,500.00 for the coil and labor.   If the coil can be purchased for less than $1,500.00; the remaining amount can be allocated to labor.   Therefore, if the coil cost $1,000.00, then there is $500.00 left over to assist with installation labor costs only.    

Have the following information available whenever discussing warranty with Bronz-Glow   

1.   Job #





2.  Invoice #

3.  Model #




4.  Serial #

5.  Coil Tag #




6.  Approximate Date of Coating 

Send Warranty Claim to :  
Michael J. Saint, Supervisor of Claims
Assurant Solutions/EPS /HVAC
P.O. Box 21647
St. Petersburg, Florida  33742
Ph:   (727)369-1381
Fax  (727)369-1622(HVAC)  
eqclaims@assurant.com;

